
 

INTERNET 

WIFI SERVICE 

 

 

High Speed Internet Service is available in the apartment with no connection costs. 

 

The Whaler internet and WiFi serivce is provided by Oceanic Time Warner (OTWC) to all apartments at 

the Whaler.  The Whaler Association of (all) Apartment Owners (Whaler AOAO) is the primary contact 

for Oceanic (OTWC) for property wide cable problems. 

 

The hi-speed modem is generally located near the television (or desk).  Instructions are provided in the 

apartments for a hard wire connection or the WiFi connection.  Should you experience any problems 

with this service, call Oceanic (OTWC) 24 hour help desk at 643-0877.  This information is also included 

on the in-room instruction display. 

 

The sticker on the modem provides the information needed for the WiFi login. 

 

 

  

 


