
 
 

Contact Information – Property, Services, Cleaning, Maintenance 
 

Property  The Whaler on Kaanapali Beach 

   2481 Kaanapali Parkway, Lahaina, HI 96761 

   T 808-661-6000 
 

Corporate Office The Whaler TIO Association 

Management  Judith A. Sheller, General Manager 

Administration  727 Wainee Street, Suite 207, Lahaina, HI 96761 

Financial  T 808-661-5557 

Operations  F 808-661-5558 

   Judy Sheller judys@hadleyproperties.com 

   Operations: Mon – Fri 
 

Whaler Office  The Whaler TIO Association 

2481 Kaanapali Parkway, Lahaina, HI 96761    

   Hours: 8:00 AM – 5:00 PM 

   Arrival/Departure Days: 

   2022 – Fri, Sat, Sun, Mon, Tue 

   2023 – Sat, Sun, Mon, Tue, Wed 

   2024 Jan-Mar – Sun, Mon, Tue, Wed, Thu 

   2024 Apr-Dec – Mon, Tue, Wed, Thu, Fri 

   2025 – Tue, Wed, Thu, Fri, Sat 
    

Occupancy   Resort Administration Services Email 

   admin@whalertioa.com  

    
 

Cleaning  Fely Guieb, Manager-Resort Apartment Services 

Maintenance  Cleaning/Housekeeping, Repair/Maintenance, Inventory Management 

service@whalertioa.com 

T 808-661-6017 

   F 808-661-6928 

   

Accounting Office The Whaler TIO Association 

Billings-Payments Laurie Schmidt, Administrative Accountant 

   5601 6th Avenue South, Suite 350, Seattle, WA 98108 

   T 206-508-1126 

   F 855-804-4663 

   lauries@hadleyproperties.com 

   Operations: Mon - Fri    
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